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This guide contains important information about your rights and responsibilities.
Please have it translated immediately.

You can also access copies of this document in the following languages at www.mass.gov/dua/mls.

Esta guia contiene informacion importante sobre sus derechos y responsabilidades.
Por favor hagala traducir inmediatamente. Se puede también conseguir copias de
este documento en espafiol visitando www.mass.gov/dua/mis
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B HacToAwem PYKOBOACTBE COAEPHKATCA BaXKHbIE CBEAEHNA O BALUMX NpaBax u
obsazaHHOCTAX. lNoxanyicra, HesamegAUTeNbHO obecneybTe ero nepesoa. Kpome Toro,
KOMUK 3TOro IOKYMEHTA Ha PYCCKOM A3blKe MMEITCA NOo agpecy www.mass.gov/dua/mls.

Este guia contém informagdes importantes sobre seus direitos e responsabilidades.
Por favor, traduza-o imediatamente. Vocé também pode acessar copias deste
documento em portugués em www.mass.gov/dua/mls.

Hudng dan nay cé chira thdng tin quan trong vé quyén va trach nhiém cla ban.
Xin vui long dich né ngay lap tire. Ban ciing c6 thé thu dwoc cac ban sao cla tai liéu
nay bang tiéng Viét tai www.mass.gov/dua/mls.
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Liv sa gen enfdmasyon enpotan konsenan dwa w ak responsabilite w. Tanpri fé yo tradwi |
touswit. Epitou ou gen akse a kopi dokiman sa yo an Kreyol Aysisyen nan www.mass.gov/dua/mls.
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IMEEESEGSSuUESIishRis: 1SinlmanTer 1Sih www.mass.goviduaimis.

Questa guida contiene importanti informazioni sui vostri diritti e responsabilita. Vi preghiamo di farla tradurre
immediatamente. Potete accedere alle copie di questi documenti in italiano sul sito www.mass.gov/dua/mls.
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Ce guide contient des informations importantes sur vos droits et responsabilités. Faites-le traduire au
plus tét. Vous pouvez également accéder a des copies de ce document en frangais en visitant

www.mass.gov/dua/mls.

18]



1. NJONLUENVNIVMOI99IV

UENUNIVMOIYPIVCCLVMEY)?

UEnLNILYS9999 (Ul loicugoeciiscinciuso caNMOINIWBVLZoN0
cc:‘ica”mdvgg‘)m‘?)svmocéoognkcﬁ” tSencéoog:n cczvf)‘):ﬁgzenm‘)o,jncéoehg
9999 N¥QOICCSHNIVTEMEI0 (USDOL) chwaoua»ovuuogmo OO
2t roUwGoummUowmfagmweegcevcmceg iagmwuvnvmvmovggm
(Ul) Zosumvmeumgwomncgvu tNBLFOVIINVVYEIVCADVL2OIVIVANY.

"1)mm:)':nmgumagmesov‘logeegm?amesmucguqoecmamumovg
290 (Ul

( -
¢
€
¢
¢

mvaannomwuunvsgau (Social Security Act) G 1935 cCDLIONIOFIOV
U)‘)SOU)D’)ZUST)‘)D3‘)5)0)‘)29{)7)‘7DU»)’)DI)‘)D(DO‘?‘)Q‘)D ul) E)?Dﬁvl)’)vQO 2r0v
ul T]n3‘)‘_)2Dcwacso?mcsonuno.,Ué)omum.mé)‘_) ccn:cwaaoecmammovi)
99HUESFLHIVODIVIIVINNIINIVETVTYFINNFVCILOINCSONVCHOHIN
©09LEOWIN2OYCEICHIDY. WHCLNFOBCTONILMOINYI (DUA) 0
Massachusetts cOuE0O3manlegnav Ul tndo Massachusetts. {ngreliiaEn
0. 26)‘_)3‘)‘)1)0‘)(:1)Dn‘)DUJDCCU‘JUWE)EH‘_) ’a)‘n‘)D?Dccn22nﬁvbzozosum‘79n‘m
SN ccmn‘m3‘)‘_)0‘_)?9‘_)3‘)‘)chsmc)*)‘)jm2~menecozﬂmcgnQoecmacwucmb
ZU@DSSO‘D‘)D@‘Doooucmnzvina?m)chUUU‘_mﬁDUQ NILYNOY. 1QINIV Y
SuOUVLECUYEMBLIFTVOINDIVCIDINIV2OIFNSI9I Yuconriiwon
c8999Nnm10 NS0 v,

Souvroge9wccun DUA Tpynand3maulagnaon Ul

‘vaDxcfmm)'oe)gf)Degvé'oﬁs"uc‘éoasui)f)mwimmw ul tudo
Massachusetls, wrecwy DUA cUDcomoswmwoovmemgaovwnsozov
cgvcav?uimmvmuoucmﬂo cHuCGLUENBLIOV2YLIBFINENOINID.
dacBuesegacdrciugoecie warliniugoeciocinsggmlvnivgen
monsag9anlmieegcdacs.
NILOIDVNIVSBISCHugoECHD (CTLUENHLNIVMSTINIIV)
U‘r"n‘)‘zvd'vowﬁ'ﬁ)c’fvc"ﬁaag DUA ccu'vmvc%’o%v:r")‘)ﬁoo'ﬂcoﬁ%olc?é’ucﬁv
QO&)CU)& oy mcvvmvnumssi)2ca‘7c9uqoecm8 Ul 2600DNIMWVUENDVY
NOAENINIVOVHVY. ?Ucommmma LOVN2CVF0BCH. WrccLN DUA S9énm
sagmwwmgmnavmua?vmsagecquoecmaeagmmcwaacavauumo
nommg‘lneﬁooaagmm ccoucmomnmmmaanmno;n CCOIDFVIVDIND
€029 10 sulunivoneu. mm&)mgumsuww?v 10 5. WrccLN DUA 9909
Aadmian mmemgvvanagcwaacmauvmonummgm@gavome el
cmowvmmwnmonmgccuvUvgehgmuccunmvU.uo,jn‘lmcso W9 cco¥
memgvvaw"q3')sag2‘2mcsomcooccuusaumucwaaummemwaumuaag
NIVTNCDND79 GNIVUIVECUHOINEDIYNOIN2DINID).
cf)eé",\,guﬁgoﬁué‘)ﬁ‘)‘) CarNILHNCINDIYBLTOVCID. DUA 9:80l309cTD)

5



goecie Ul 2e9uanarccivciinlo carimaiSoldsuciugoecdie Ul Gu
ulo. HOBTvmINUNILSEYScBITugosciioeegnin. DUA 289851
goeciiogoouiodalvivaniy 5 m9 4 eaho.
NMLOINIWFIDLSeI2HLgoECTD

WnrcbudsegacgugoacmsTe. DpregdhiviongInancdaciynivddnin
299 DUA. mﬁc)umjduﬁavﬁ’)meﬁgoﬁodﬁ Ul Online, 2z80inrFLCCLL

aomuivnoasgwomsv ROV 209WONCSI FIVIOFOOUIVELOD)
U3 ccorcfugoeciiseeguionlacnolo.

F9200MIMWOINIVIIDLBVR2YWSDI2CHugoctio

Ul 2zu3uinarSu

L] ol Ay o QO‘) lm‘)

Boaznm oniine | ccoLBOOY Qoo
5o

Svunavsey2loy N N

Bomse2ihBeicdodn J J

T

Se92c9V]08HOUra91990 \ N

F9NOAENIQONOINCSOUL ) J

290

noacheeaciuuing o J J J

HOIVHLBVINIVSDHL

NO0sLEVIIVOVILH IO J J J

2930 CATOVNPI®

A9/UINECUy/ONCINDN D98¢

o) 5 \ \

(@IMcEN oo B0t

CIONNIVUINCIVWIT V V

Uynecugiie \/ V

SunIvaunen J

(590908DWINUEDNS)

)9 CCaENOOCVINIVITIV J

O9LNLNIHBCLO

So92cdaccuvWBD 10996 N N N




(DLHRIWIDNT v v

Uynaruioan @ PIN 2091190 \ \/

mumomssvunuwuccun DUA

Dwre9dhit) DUA aumcm:ssrmnUzmvmonucosgmvsageca‘)cgn Ul 9w
.,2osomnmooccuuaomuivuomgaomwlUf:;wn ducIeccrioicdon

MO0 FIDNIYBCININSDN (Beno). ‘vagag WONCSI9909:O0OM9

mumnaaowmg?wousu m,ua,uv?mo mannmanmonu?ajmvcgn

qoechie Ul

megcemm‘ufﬁ DUA Soluy CCBVBNMOCOINIVODVAV. NEQVI NOOCBIY)
nmvmomsmveﬁgousgo ccmmauavmnmvsmnmumnocomaaulmo
mvo:mmomausmehgmogmvcom aﬁocso?mcgnqoecms Ul 2291908N

baD) U)cso?mmvm@cUncou.usoZosucgvaoecma agsuuunv?m’?osnmmn
CONFFINNIOL99)NUVNMIVSDI22991I.

wrecvn DUA GadSgaunuvovcnolo

(=333

3t 2902230
PWB0OFTWELLESENIVSDTNSINPLEONMOITLNIV CITNIVFI
ugoeciislody.
um)smmosaga‘lm"losummcajmvmgscon?msunlommom loe
msuconsynovdoseguncdy Ul Online Hlosnaninmgy .
TeleClaim mmUcaanlosumumomzzﬂnccuuacanimsnn Scpou

Scwo uccaguan‘memsc.1)8unmmomﬁmv?m}uumomnuuuq Ul Online

299117 ScLONINIVFVINIVIVMIMNIENSEY (c29285V) 28901 U
Online 2091 CBINIVANOTINI2BIUIL

CLu)SQf)QCh)SSUﬂ‘)USS‘)DCCUUSCQﬂ?mSDﬂ 983'781)(22‘) Ul Online, CQST)

“View and Maintain”, CCQ"UJDE)O‘)L),UT)QS‘_)U)‘)DCUD ‘Electronic” w‘)E)cZC)e
“Contact Information”

. [ s @ QA v <« ] v v YA
TVIOCMO- T)‘)DC’)OC’)SS')DCCUL)SCQT)?U)SDT)CC.UUCUULO‘)S')S:)T)OCU)‘)UD-

w9 | vwarldSuninBonSsmuninluse loeson:luso Hauvwidcdencd
WS | nawGodSzncoudcdnlnstn

UIVHHNA0OMININNILFTL TIDOINIVTLCWIFNIONUVNIVSDI2299

nazsu| -,
v,

NracD9dLIgEEWONCSI war Ul Online cingoglaerciiocBoniusu
coo.

29VI®




cwa?m’?osucquoecma ul, m‘T’L)C")8jCU"L)C00’)O‘)f)f)‘)D ) Qoi,ug
csoo,j‘neegmvmegnnmozg VONVD. mvmegmaus“weﬁocnncgeﬂ
sucwv"?vcoegcmowvmm‘mnncanmg cc:)"mDovmmgmmmlosu?ncom‘lﬁ
cSooyn. cnncganZacg_)wua:

v uanciey L chndcSolviciomufiNEnN+79.

v uwdiegdelasugagies $3.500 go9c0293l0n0090c029U: AR
nevlnLIniHcWILBLEGVRoBES Ul 1oerco29Dcdno9 1oer89989”
29919,

v @ra19iivnldsucieyBeagiee 30 ciineegavonciugosciie Ul Hiuan
2:BSoldsuclvuzdisaiino

\/ mtmvulosummf)?nmnovmwggwww?vlneuawgagaagm‘m VIS0
au,u30m‘qumjmmlo’?vzummgswlmmommczomﬁo VONNV
ZaezcomccmlmmozomwmmcaomoDmnwvm‘lqasi)mvsmacgv
*;ios)cff’ﬁa F95cd09 “Ver61989199c3on” asi)mv loednnzcdo OvH

vauccuvovamoaaf_)awmomwcomuummnmmmloenmvsagaci)v
Qoecmaaagmv?vmavmu
v uiwBSonalgloer81989m19cSen Mo
1) U)")le):,ﬁé)“)@:)‘_)‘:b‘n)ova_)tb (9950 $3.500) Puloers29393Dd
29917V, 0 5
2) 2oe:a”zgggmjcgfnmcéo‘ltﬁtﬁwlc’)“é'ucﬂ‘wg,vehgﬁse 10% Tucgu
Q0OCYIDULIDINOL2D9NIV.
lccodBSoldsuGugoncse UI?
?é)gmv Ul 30 Massacm setts nouca‘mnmgm‘mmwwmzov cvolo
PO, umwgaU*)‘mmunnnoucavai)munoww Ul 90 Massachusetts.
Uvmavgovmeﬂvuwcwomwv ccnvuusolosucquoecga Ul uso
Massachusetts:
l augmmcsoo;n?mcm?uo (et agmwsvswtfmswcm ND
\ convaeawmnov 18 mcsoo;n‘lmccu mwaagcawcm
\ Un@vmcsoogn?monmo ANQI® mazuooaagcaﬁcm
\ vnsgvmcaﬁsouiagmvwnaus.uemuogn muommioeagmvumog
G0 BzrnHvVNILINTIWINDO

8



v &u9mEdiiccingontvyzeglognivlvnimgoscdedrnniucuccy
ﬁn%nsvl‘}‘)auwaﬂmﬁoe?si)sgv duzealn Bozmdunzenls Ueavh
VNININ919c29550. HNIVFIYYIVENOBTHIVIIFVETVS02090N
Sno9 20e).,uci)sUZ20‘)925,U;)oDvmagZosuccajusn?vcommmjm OD
Uzrunanmonggan oy '

v wreuerggm:3ngu BEcS0o930290MlosLILEENI09INI0 ol
sucjuamactcyy ﬁjs)'*)met?rﬁﬁ 5

v Soccvuznv Ginzuienornilosuarsr9cineactcdy (Sncdn oy

uzmviSogomme)

l cmaegw;gwo;o CAEILLIZNOLIOV. Qo»mgs"manmgmo LLC’s )
LLP’s

v @sucinadosryy (DUA
mo:mmvomn,u302ag9ngcomnn@ouucwochwsucmoaommw)

v uneviicsoyaNnagoncio cqgcsoo;neosz@zm{)u,uqum
CAENIVODVEOLZ29IVIDI)

V' ne190297LPEWIE2D9II0 (CATIOTTLIVUDITD.
cﬁvd‘)c%wﬁ")ﬂ‘)ﬁlﬁé’uﬁanﬁg JLHIFNVVOSPIVNOVVI® T
OVSISLLIELINY wov‘n‘_)‘m2mc:mm°qnm‘_)‘_)‘m?voummf)cnolwwoo
cames?vs mvma,uaf) OEE muvmvf)av&n o

JEHIFNNDINIFNCCTIIFIO TNDHUVDINIOCCTIFIOULDIDO
Massachusetls

[
1@

l c%wﬁf)t‘f):S’OT]zmvfﬁeﬂvm‘)ccmf)mvovuieme MV N TN

3. NIVOVNIVSOI2CIVUENVNIVMON))ID

NIWF9YOY Ul Online

‘Zvcommmvvsegacevcgvaoecme?oem?a Ul Online
CU‘L)E)f)U)‘)SO NLISEE nnuan?m‘?zo*mou £NVFYOD
(SSN), §992:006ID C¥cDONMTILENTINILULOIW
CHINBVL. PVFIOVOIMNIMAIDYRILVIOEN CCAT HINIVSNTINOIVLUSO
CorHI0DL2BYIL. BIVHLIFITHO SSN 28919V
ccsvsuﬁ)’ocdvvaa*)tﬁwcﬁ)acﬁvm I Online

?Uccma mommmsagaca‘)cgwaoecme283}1)‘)1)

MIUIVIVIY mowvvaagm‘m 1WILZIVIOAYBLLLBLS LoenIvednls “Forgol
Password” 'a'mvv 0BUHIMIVSNTIN0IVUBOIW CCIXDDNIHOWIL LY.

mvvaovevacavcquoecma Ul conla?

mmvn:’nconmg mqoiugogneagmvnnmoog
naveovgTTINaciugoeciie Ul luarmorgerhouindoge)ninmsrggincd

9



€02 mucm,ucom
mvsageaagmvvauc:),L)‘Z‘Uo‘U89moaag89momwcomuummbmmwenmv
g992. SLHBCBVT “DLHNILSEI2DELNILY
mv:amm‘)enmmf)aamocm,ucwasagaca‘)cgvqoecmaaucso?mmvco,um
vSe92209ILINYY
ccoucquoecmaaoomunnmeﬂmmousamoasgmvmmggvvmcnoavnav
2908 VNIVSDIS.

NI BNIVUIVCINULAICIO (PIN) S950 TeleCert

‘Z‘Ucomfﬁm"mﬁuuﬂnéc‘ﬁ’vq’oecf’ﬁsm*)f)im:auffucﬁva%zﬁﬁgo
uIaNSPI2IiF9uio PIN mm‘mca@Zomgo oo PIN
283m91)?vcuanevcczo oy U@Q”moogmo D29NIVUILITVIO PIN
28310‘)1) @gimm‘) PIN Service Line hIss) 617-626-6943. PIN Service Line
03N 7 Dareahacducee 5:00 ?ngca‘) 09 10:00 199,
wvarclnciayBlunarSuccuudadocelgu3naw PIN Service Line.

SuldcoardvuanlocdodacBuniviuvnmuvusen2lvn?

bD?QCOQ?Uub?D S 4 awmocwamcvvmvnUmvsaja?tm
cDermldarmmnadugoscdecdo. WndegSuhacdmmm
secGngoecis luyngerBoRumeImsgm m.uqo?.u‘_)o;nmo;){)
fuwiolosu.
tm1)naulosucgvqo&)cU)asvoua‘)mommmlosai)aceﬁ?vwenav
Sncdnloer omu‘u‘)awmo cHyccsvertiorirBozsgnmusesgaeguin
0I0NIWHNT02897500IBS0 Massgchusetts
\oeraraslderBuielnsrareyocduc@uluwisdy Thrandbacdiny
mecgvaoecma?vauvummvsaga283mfmmognnmcvv
Wne209:0530ldSuSugoBcToIIS LRI

NIVITLINECGugoschio

cmccuvovommZomsO ccovgwmso‘lumus TEBN2CTVIoBCHDCHVNIVYI
1q Ul Online, CCC’)U’)‘)‘).)@)jﬁ‘).).)‘)()ﬁwUDD’)QCQDQOE)CU)&ID?SZIDQ sSuNS

Ul Online TeleClaim

cBoon Ul Online tumagy TeleClaim
www._mass.gov/dua c@esu ccor 8:30 2).)3C§9 m9 4:30 zl)f)cco‘_)
03N VLG, Ul Online oY | Suaw 19 51)2?5)

10



V3NV 5:00 cmm‘) 10:00 céfmmnoumocao 617 cce 781
tw9ccag yngdveey mmo?mmasv TeleClaim Yoebicge
2900. &930icB 617-626-6800.

Mo Desnkocd. 99U | dluamaziioczo 351, 413, 508,
mtzE0 gverFoutn | 774 ccar 978 svmo‘imm‘)su

03oUEaIc201e9 L2 TeleClaim Yoetcgoenicd 877
mwcws‘laasuwocm 626-6800. $9306EON@SIGIVNIVIY
Foraruloetcgea. & Witn 711

?DCOQ‘)U)U)‘?DS"U’J.)??&CSDQOE)CU‘)@(D‘??EWQ Jv. U)‘)DC’)%‘_)U“’C’)UOC’)‘)DC’)‘)C’) €79
COQ‘)O?QJ)D

TTOLTROMOLOIEIOUTY | Bsmolalummgy TeleCiaim
0.1 SvaY
2,3 oVOIV
45,6 VWO
169 SLWEVIO
CONIOUIBCHVCINSV SvIN

.6:.\31)fﬁtﬁ‘mﬁagmvcﬁ'}‘)esmﬁnéc‘ﬁvéoec@e
tn"maovmm,uswnag.é:.guc%lu{‘;‘Zucomswﬂnéc’ﬁvq'oecffje:
V' 2mournvS9eon

dvcdonlcho (dow. dv. U)

HecBon. Dluorsv ccariieBeno (D)

< 2 2

wIncBOBLNIVSDILHL Ul tudo Massachusetls Hludodnluameo
12 cO2LNEMLICLEVTHV

NI ccoumea8311)nmemgwmwcaecsoogn?m‘?voummg 15 cBovREGM
09 ccowqogonmmmmcsoogn?mccmovmemg MuIVMI59cC0NID

go926n o, '«agm,u‘Zma,uvogonwsmumemgmggmmmceecsa
oynloy 1)UmgccmmvsagaaagmwlocUo‘Zaagsome

11



C83‘)~3‘7‘D3‘)‘)DUOU~@‘)3’)‘)DU)~ID‘7D283U)‘)D — ccLLWBY DD-214, FLVIZN
mmvnnUoUummD@‘mmumwmwoeﬁ)‘m?ognmnaajnajmu
2030 wIely 18 cdovhcvLI)

dOTHN99999LL030TFLIVNIYWIBTL 18 CBEVLHEWIVLI. CCL
LWBY SF-8 /B SF-50 HIBPIVF0TFLIVNIY2eINIVCBI LTIV LY
C029NCITNDIYNI

MOELELLMEEINIVIIVIGCE00IN TSoVLMESIFolLIcS0oIN2LIUI
%f)moé‘f)

ovsomeaagmvmggw

zz SucdoVUNO ccorstiouy :’nvsga,u2egconveemcij‘)8‘)25mvm
U)‘)DO‘)f)CCGDD@u‘ZU)CUDCDCMf)w‘)S‘)ZEI

CQT)ID«:UJDE)DC’)‘)‘_)O‘)O mﬂ‘)DwSOE}‘)E}DO‘)U)‘?D.L)SOCSOOJT)?D%«:U)»QO
5)931']773’)0171)‘?@ CCQ"(ZDU @UDm‘?DDﬁOCQDOJT)C'vSO(ZUD

cONBLRWNTVINIL €T CANDTVWTVINIVZOINIL ((IVIVCIBINIVIS
SucSugeguiloenvlvliencdaingzegumlonss)

mva’vgcénfﬁc&)ngaols

ﬁ‘m")1)Ecénﬁeeamvv?tﬁmv:ﬁgomgmvc‘{)’v DUA 890950290019
qoecioura7199h02e9uIED. Ucavovcgueomvwcwjmeﬁs (DA). wI®
‘cht)neotmvv mfmevo@wzobsuzowcwu $25 ms‘;mozf)ouwcwngev
dsicciaze cccihnae 50% 29999V0Vcuo8clio Ul Ura7991020919D.

cwasei)acquoU}gv?mccnconmcwi)maﬁlz:

\/

UIDADICTVWCCLCCY. WUV, WECW) BEIUNasmInNotnIBz9
N

conmaguawmno*) 18 § Yuseaovhidunilgzeoninseg2 Ul 289
v, Herwmrenos 18 8 ccc')Ummoummglocnagmnaowwm

vm‘)‘)@o?@ mmgsmm@moav Do182:m099 18 119 24 U ccazcUn
VNSIVCODLCOILIE munmnsnm?om)g

conmagavls&g?vazmmo & Succow Bceodvlvaoivasvasyze
FLMEI0

mmmag Wuradncdy caxdeociy ccmgmvoggomgtmo mcmm?‘u
22099 15 coavnavmmvsuwnecquoecma me)ww?mmsgeag
90 {0UENeLIOVEIFIIQAN.

Uuwsageavanaoomm sucgvaommcacwgwﬁaﬁZsmouwcwgw‘)m
2:’591)1) (Z‘vQogavmoogonvaagcgvaoecma ul.

mvszuﬂnéc‘ivdoac@amndavgveévané'o Massachusetts

12



]
@ 1

HucdecSooynludo Massachusells cazld&90US08Y. YINSINE9D
Soldsuciugoeciiswieltiomnie Ul nwsp)2uxwobcdnominse)e
(YLROBCTDITMND1930. mvs”agéoumdﬁgﬁ’oSccbDEDﬁUﬁomﬁQSO
Massachuselts anummnegaﬁlseﬂvsumvwvoo VIVFIVIOTEEVNE
caﬂmvsaaacavqoecma ul QvU)O‘)f)QOQS‘_)U)‘)DZO ioemnm?q Ul Online §

losnalnmagy TeleClain

4. nyorucjugoectie Ul 2e9u =

~
o Sy

2 & 2 Q’ VV ~
Fo2BcbuwdNls 3 dI2e9NIWA0FVHNNS0 aTNILENS] Q’g;

duulneociugoecioseguion:
vV mandolaswonciugosciie Ul huandSaldsu

Vv mansucdacugoscdies Ul 2o9uav
Vo ;mvacdimavareciugoeciie Ul Ura99900
(] 2 10 © U @ U’ :':. 1 [+ X 1) zyu

NIV IIVOVCHIVQODCYD NUIDDIOOSV
@Se92ccmaranDSoldsuciugoaciio iy woviicconcINHL. 9IwoVHL
doecﬁatﬁtﬁmﬁ%oﬁs‘"w?vccdo 2909 éﬂnovcﬁvéoecﬁswévmﬁo
2830’)‘71) 27D0VCIVOBCTDUE me‘)moaejmmnnaobcm‘mo 50% 28{)9‘)
D79TLCIOUL me‘;moaegmv‘luaoglae evgsgeegmm CVOODIVHOCHID

"nnevmmecwucmu%moeu mvoucguaoecmsu 9999000FIVINCHD
29V0VYIYoWNOvVIVSTVOIN 3oloue £a0CCID $679 9900

mudolasmoncugoecisiivimarldsuaeiio
YInzILIONN0MMVOVGLFoBCTiIsUrMBIB02e L0 IqUIOTIIONU
D

VI0790 1: LaNEINIIEBO2e9uILTL 4 lowradrgolivialdcSooyn:

o9
w0 1 20070 2 20090 3 w90 4
$7.800 $7.800 $8.840 $10.000

LI0790 2 LaNEINIIEVBO2e9uiILIL 4 lowadrgolivianldcSooyn:
o9

090 1 090 2 w90 3 w90 4
$7.,800 $7.800

N
58900L90WASLE99930



WFog9d. 10w 3 ccaxlerwro 4 csvlowohDers19g9Fo:
$8,840 + $10,000 - $18,840

BVIOCMO’ IS0 N 2 10wI0THwa. Wivalglowroi Der#993990

969979 JLIOUL9I29NOCCLV: CHLYOBCTIDUIDINOIIIO209 U
$650 $325
$984 $492
$2.000 $679
$3,000 $679

mudalasvoncfugosciistigulotivimaldsuwie lcinuuriv Ul
wawgIoNSociugosciisUrareaiogegimnloenivalquIorIoqdud:

U090 3: MIVHIVOVIOL2BYCTVLEINITENOLIOIIFO Lo 26 —

cqgcc.uvmvovevmo?vsaglmmoogmo
$18.840 - $724.61
26

5085991 G $724 61 CCHVOHIHINTECIVUEDIDINO299UNID).
BVIVCVO: TIVIVCS09INWIICO 2 LOI0THLI. WMIVTLEIDI92090)
09059900 13 89HOcRLNINTOHIPIYTHCILULHIDINO289UI.

V0770 4 MIVCEININIYUHIDINO2INIVINGINULIOTIO 3 ceNIdo
F7D0VCHVFOBCTHDUEFIDINOL29IUII-

$724.61 - $362.30. SulvcUnciocony - $362
2

$362 cCIVDNMOVIVFOBCTDULHI19IN0209 U1

nwdalssmondugoscierigmiotitinerlossuwelcnmuriy Ul
2Iv0V§ugoLcdsrgElonIvZILINlESLILTNILFoBCTIB2egILCB VDY
29V0VIVFOBCTDFIFO 299UV FIVOVCIVFOBCHOFIFO2OINIVCCIV
2700DNBBN0IEMOI1Y VOV 30 (191289cGuqoeciivUra999N0209 11V
L 9OV 36% 299cFLEHINIYUIYIIV0 ILIPBESINS)209UID.

FoelMluzrccoglticdvdhnalasmonciugoecioggozeuam.

IV A (900U VFoBCTIBUrMIDIMNO2D9 NI $362, avmvovv

oy 30
$362.30 x 30 - $10,860

FrWIL B: 36% 2o9cduararguigudolulostsindozeguion
$7.800 + $7.800 + $8,840 + 10,000 - $34,400 (c§ne9899u1i9ud0)
$34,440 x $0.36 = $12,398



D2999M09 $710.860 Yoonoa $12.398. 311 99001cHug08cioI9I0209
nIVITCCLL $710.860.

mudalacmmwgivioldsuciugoaciisduuinio

triwmmold’gucﬁvq'oecﬁac?vU*)D‘Zoifpvcc,u'vSoZd?oemvmmé‘mon
gugoeciiogygozenmlviavonciugoeciiouraoriogenn. 9ov
o090 tidseI2zIvInlosSucugoaciiscnavonccsy 30 8IH0 (99
Nog9zoet 26 eaolugoglosrarmetecivgoecde). cuolonmy. me9
duH3oldosuiieenos 30 o,

10899 97V0VCIVFOBCRDIIFO299UIVCCLV §10.860 CATHIVOVLHVYO
DoUL8999N0299UIICCI $362.
$10.860 - 30 g9t
$362
TucToes9B. W2 HFoldsL $362 o9 30 8B

010899 97V0VCIVFOBCRDIIFO209UIVCCLV $8,688 (CATPIMOVCITVFO®
POUL8999MN0299UICCI $362.
$8 688 - 24 weeks
$362
Yo B. Y2 BS0ldSL $362 B0 24 99R0.

MIVBNCBICIVEIDTIQIN

NovwIeNII0 INcBcTLeI339QNaINCIL Ul chowzccnn DUA IdSue
59BN aIME0e91U9IeLIgNIVAINQN (Child Support Enforcement
Agency, CSE) iSL@OQoUa0M9UrAU0 WIN D, Bovn 1V 299750019809
QOONIUENVITIOL.
NMVUNCBCTLWISIBITSVI0TELIVLNIIY IO
Gugoeciio Ul 2e9unnciogcgewad. wansauiocdenluinimedaciuwiSare
ld2ndonvInnag war Gsoamcugoaciiouraretiozeguan oenm
S0IS3002NITINBIGUWIT2e9 Ul Online Gloeniminmig
TeleClaim. wrccwn DUA azFccuvwan 1099 Winanwareludui 31
cGonU9NOL Y9N TUinILlasSuNIVIBCTLFoBCED Ul
[ -3 [+ X 1) 0 o/ <« 1 @

murLsvwaBSaldsuciugoeciie
MIMIVSe92cjugosciio Ul 209u9nfinudego cD9999NI+WwILNILHR
NJ0£89NUNILTHNCDNS29299KI. VIVFIVIOHVELLIDT0 VSN Lo
OBULTETVSI2NNONUD:

v 13SuNIWe91999mleY. cSooynegies 8 ko warBararg00890cH9

15



L PFINSI19IVOVIVFOBCTBUTHIDINO289UI IVCCIDDIMN0289 &
2900

J 3~U:3'néc§ﬁnﬁvgagéc§vdoec38 Ul 7o) Bcdcdo. r']")ﬁmuzioe
Gio2091IMF VYOO, Wonciegsrminacdiniuseg2luy. IIE9E
wreluUnivgoscioseguiw, mvmachomvsaga‘lvuvauuaajmm
uloy.

nldsuciugosciie Ul 2e9uiw

M9D50l0SUL. vaaldsSLMVIIBCGLRoBCTD Ul goozﬁﬁgocﬁb?ucﬁn
‘Zvuumvﬁwm389momgmnmvmmnacgvaoecma VNNIVIIVSVAE
me?mccnmm?oemvwmcemvaioeng BvocoBo. WanerldSutacado
{oe800:lvI0 "q‘)U)‘)DUCQSD‘)CS‘)D‘)‘)DGJ‘)T)C2‘)UDQ§OE)‘J’){) navzIw02lny
Somuvarecugoescte Ul aagmm?oemvwﬁncaﬁuvaioem Bv0colo
Zomncom ‘Zoemvaanavcaqu Ul Online G ?mmwsn TeleClain

51?)6’3 ONCAN 6305vénvﬁgoﬁunmoj‘mcévt}’vﬁioeﬁg

Wanz9wI0c39, _Uyneeyg Gion
canmvwmcmuua?oemlo - o
YoonmudenducEiong Ul »

Online § YoenINBIWECLN
DUA ¢ 617-626-6800 §cBin
WBH 1-877-626-6800. cRocyy

BHUILCCUINIVEINCBIVVLILO®

S a v .0 G Tssownd @)

7. vanarfinsegalvivencon T " /
TVVEVINI 9 c‘foconaags:m o e .
UD:‘)‘)DCUD&SQU)‘)D CCo¥eo Number  (1- 17 digits) (do not Include)

NOLRVEIOIMZEIIL. FlFuIecancdn. CUjSUC’)OEJ?f)&?DCU’){) rpmm
msgmv?mwmcguqoecma ul 2agmﬁvc2ﬁ?nuvqw‘mu go. 99000
VIO PIENIVVNIVCTV2OIUWIVFIFVCANITVWNTLINI CATCANVVY.

]
(=Y

cDaumIVIYE Ugvamumvwmcaﬂuvqioem Blasrnoognguing 9 8v
Qw02 Rvivarms Slivansyue Ujvsmumnmncavuvaioemmw
Bmci)vaoecma ul aagmvmmonnsgmgacon?msnnmm *DI0ID299
L. Zne)ucomUnnm?acwaeveveuwquaagm‘m CCTCINTVNTVINIV
2993 1IVVNIVCIVZDIUNIV. mmv»soZosucngoecma ul 2891;)‘71)?1)
oo :r)avmmvcdmcaqu?oemeagmv@ nnmwo lucnciugoeciioa:

nnzgmmvmglug DeBodognunivareciuanda.
c2rlan19cSonlunmwareciy loiiy

wmc2avilosr’y Uo DUA Debit MasterCard®

16



F930MVEINCEIVLIL0BIN. covcsaccmmmwcoan?m&)’)mjvqoe
(v goeciiouraroingey | chio Ul 2831!)‘71)20&)3’)3(:2‘)?1)01)2
VILHNIOVLYIBANINSDNCEI | VFVLINIM2BINIV. (TLFOBCTDEHNDIO

WoLEEN HOLFWINUED oo DUA Debit MasterCard.

20917

neIcEsuiloomMcSolyl | uviwdSolgdo MasterCard Debit Hae

m‘mceocngcgueegmuéo nevvccno—umchmagu‘Zucan HoLY

F200NN01IMNVLIVFLINIL | VELI BV cuam‘mZosumvmecquoe

29919099 cGio Ul (hufinlonloesant dnocdaly
Sod9rno.

naulgia DUA Debit

oo DUA Debit, tionzanaolgciuly
vockeldF9ee9 BnoncdaciuSald. van
FI0901NOVIVFOL ATM
mmummvmnccmf)mu?oin MasterCard.

5410w
m‘)‘umum?quocouoaa‘)mme}m ATM Sodlings
29090° D‘?é)‘?DCCU)‘_)S‘)C,UQT)‘) Q)C@Sa?@ CHRIS L WARSTN

0oy DD/ BRD

All _— s an
point U))‘)CCU)‘_)EC)&)UCS:IE)@‘)U?‘)D.SD MaslerCard cccdo9mwIONIVEIHH0
CCUO?OT)C')‘)JJ UWUSG)O@ T]T)é)Oé)‘)UQ wzLIV299 MasterCard International

ERRR T]‘)JJDUCC,U‘UC’) ATM 299 Incorporated. UOCOUOQ')S)T)BDCU)‘)Dnnsan?m
ne D‘)E)‘)Dccm‘_)a‘)c,um’)‘) mcaaaq@ loovzuInvcui9eacndng. NA., 89090l

a"ne)‘)ofa‘m MasterCard International
Allpoint. UU9°m°U5U?Dﬂ?DYQUO DEneI0sm sterCard Internatior

DUA Debit cldoF92e9elUoniiesnsu
00 MasterCard.

cBosypscdncdunyorunivamncgitnglossy o DUA Debit, uicdacly

duly:
www.mass.gov/dua/epay.

2IMNOANI
NovwIedo Massachusells NnSoloivindlosrdrIchyeaRodgani
nwETINScugosclio Ul orliodthcsveriatindoiivianacdiniy
évec‘g’vgioect?)e ul ccoumaommagwnéﬁvﬁod’mmnﬁ%o ccHNE tﬁ'ﬁ)dvtﬁw
movggvchucomwggccma')moogo mwmagacavmnmecgnaoecmamoo
290V LLBOBLIFTDY2NIT0GIVBIN0INI209UIVFIFVTNIVYOE

17



CU)828‘:)U)°TL) U)‘)DJJI;)JOCCC’)ZQ&)uQT]‘)UDf)S‘)mOCU)SOjOCU)‘)DD?DC’)vU)SOUT)‘)D
QOG)CU)828‘:)U)‘7D CT]‘:)CCL)DO‘)‘D‘)DSS?Q2831!)‘)DUD7)‘)DC§)8DZU)O CCOTNIV
CUODDETL)U)‘)&)DE)f)?‘DQvU)O‘)jUD’)‘)DQO&)CU)SQSf)U)‘)D

o [a) °
n‘maca‘m‘maoacguqoacms ul 03’098')190
B9amldzrminacugoeciiodo. tmwce2cdimiareciugosciiolbuyng
2700 fauandacdInuaeciugosciioe19nogineoar. 1IVSINTOIGSL
NIV ROBCHOTIFVOINOVD).

VI DIYNNTTOONTIFVNIVECEINIVAIVCTVYOBCTOULHI19IN0299
nID:

\ caﬂcoulg www. mass.gov/dua cczuoanavcawva Ul Online 299190. 119D
':3‘)mocso:sgvu‘zonlo”?vaﬁmoccm :00 Yngcm M9 10:00 Tn9ee9).

RITOET TeleCerl 299 DUA Hch 617-626-6338. mvmmo?mu?onlo’?v
pathocee 500 2w9cda ma 10:00 (099, c39mI09e M5 11 595050
cWLCOW.

c,U8mf)nlos“wn2c9vaoecm8ccoo wIVAD92c8INIVIIVCTVFOBCTIDTITV

ccmme‘)mommbmovggm maoinjmoog ovs‘;moccnv»meo?vmmom

m‘msvmoace‘)mvmecgvaoecmemouef)monsvv oUIWO2cEIMIV2I0

(Jugoeciiocine199999NOA0OTIL. U’)‘)U%‘)O@”C’)&jZOCUOT)‘)DSS{)228{)
wondnlmy 2oemvcavuvq Ul Online 28919 & nanlumagy TeleClaim.

huconr2cdimIvareciugoecde. IVCIBICITVEIDI90LLB0 (CFLEIFI9
WpuBonBLIINWIT) éjﬂﬁuognﬁlﬁcéo Hunaresuiiselvivmsadueriio
DL 1IIDICFINNCTVEIDIIFISVDIMNOVD (ovavmomovcm) mm‘mm‘vlo
cn‘_)cc.uvo')mme)‘_)umvZosumnme‘chma mmmmoi)ccagci)ummi)mn
mvcsoogn?mmvcsg @{)ccagci)vaﬁm‘pom ci)vmmi)mi)womi)@‘mmnmz
D). WIVAIDYCHYIVSLWHTVO ENCOVCHLULNVTIOD. ULCWOIIVSLN
2910 CareI0aENtNeeNaINLgoscd® Ul 2991 UrnauDiugo
(ocDoNCINI). £79990VWNE@O. (HLVIVIV CCIXGVFIVIS 0TIV
2990350

DUA m‘Zthnmwomcwamom»cgnmmj ccouowsomunnccag NOTVIO
mvouoogimomoumvUccaﬁ)mesu CTNIVHI9YIVOIVODIVCTD Y.

mtﬁwmﬁ’g?a Ul Online, m‘m@zzosumowevevcuamDeca‘)aagmwm
0. mmvvmog‘laovuu TeleCert, m‘m@uloevaaowememcuamvacm
299193930, IT200v8VSVNBLRBENINITTLYTDY.

mvma*)ccaguanwuccvn DUA mmmmogecaf)cwqoecmas‘)ouaﬁmo?o
UD‘)U)U)‘)DUZOE)?DUuClDO cw%sgvawomuwvmnomvusolosucgvao@
@209

18



nvsSnIugoecie U/

1. cca9cuarariivianmiloluesuriicSoontedncoar warldsucjugos
ctio Ul

MovancSooynveningluazmorerhoiuianacdacugoscds Ul 1o
2:6900SUNIVIIBCTLOBCTD Ul 11969999200890289U19D (69999190
NOVUINWIS) 1)”8&)3’)0")@3‘)1)ovcﬁvéoecﬁauvéﬁaﬁﬁoaajmv §1979009059
N09 1/3 29997V0VcGVgOBCTDUEPI199N0 ( @gcanm cgvmlom*’qnencou
arfinuinlooadlosreenamawovdugoscdsursithozegu

mmucsoogncmucom?vamo?omg 270U TN7999D “cACo”
?oeusncosgmmg oy mmawu.u:solosucquoecma Ul g930u2901D.
Yoenolucdo o3ncdcoaaccsvcee 35 1 40 §otu9teB0. f HowwnHn
299990CADCOITINIVNIDICS00INCO VDIV I TNNTA L
vD203N BOIJU2SYUIL.

Foehgtlusrihurediinolaciugoscisur99991h029919 {08 DNIVHINSLEI
999.

vIono 1 E’)oldmuﬁné‘oc“ivdvﬁvg
moem 179700V VFoBCHBUFSIBINOCCLL $270 (CIEHIDIYUrHIDNN02D9UNICCLV
$12

2IV0VCVFOBCPOUFPIDINO $270
GuNGN NSNS $90 (1/3 of $270 = $90)

CLOI19I1YUVEDIDIN0 $120
CgDawﬂmmﬁgg’sovéﬁome" $30 ($120 = $90 = $30)

VIONIO 2: BolacfugoacBieurdIeaiio

29V0VCIVFOBCHOUHIDINO $270
SulvicieraniicHvamong9go - $30
2900VCTVYOBCHBULIDINONOLCNCID = $240

BVIBCTOFIOV’ TJICTVEII) €9999SVWNOIN ciharv Forenorswonciugos
cGoura79900. cg‘uqoecme@wunnme‘lm m‘mnnmvo?mccaguancgvmmgmg
w0, cc»nwmﬁ)o‘)wonuvuuwvnumUmmvovaoec@euumavmoasi)mw. et

wBGuiimldgInNsIsmovciugoscdourar9mio. iciegomusecee

19



wwdvloy oeniwualy Ul Online Gnanlumagy TeleClaim ccar SuO2cBcHL
Qoextio.
2. ¢8980LNIVFILI2BIFVOIJL

waveroarfinHBolticdrsonnindvmggueriuuigoylossly Massachusetis
C(DD0LMIVYDNMIOINCSO cﬁvwwc‘?véasgmuéjwvmBccducﬁecﬁau?@gtﬁm
nummm‘)eccmgaanogncsomu?me)uumsjuavquu"mogozagoo Massachusetts, 19
Wnldmnecaguen, BInceglucarSounISILTLY mvaZUsoumvawumm
AHSolviccdo. ,UUsvo'aucso?mmvmecguaoecmaqmm DYVCIVIVROOCPDFIDV
2900V DNIIOCEISOLNIVFIVELI ?mm‘):)"Uofaocommumwmccuuaom%
Soze9guequincd 1-800-653-5586. mzuavquweﬂnmUcwemvocomcavsou
mg’a‘mmm‘mlosumvccaguan?mcavsou

9 9 - N
9] 9] = = = O
e[S e [ 2| = © g
S S S S = = = Sh
NS Vo © @ o
& &
g), g:‘v
2 |8 2 |8, % S| 3
2 N] pat NECRSH I 00 3
g Q. g Q,|O” . 2 5 g
-l - g o 9 .
© Sy © N C 3 ]
Q Q
ge gc N « & gc
& N N
33 33 T SlE al e, | 33
(] (S ] S 3s 3 ¢ [
9. 9. D™ c 9.
e} ) (@] (@] Te- )
¢ | =5 >
S S| 2 | »5| ¢
At |3 s S| 2| 259 4
o I N2 92 (S 2 |29 Y5 | &R
~ C [~ ~ € [~ - =] \‘ISCD ~ C
S v 8) S e 8) o e NERS S 3
C'.& cle. Sz 857 | &
= -0 o’ =
= == o

20

= o

[

~

ORACUCELTCIONS

SL/eL) L

£I000@

L6/ G

c
C



) 3) 3)
g g g
) ) s | o ¢
8! 3] s | o 3 0
(> [ — o) = [
3 3 S A 3
N o =
1S9 1G9 & = 3 199
y I9) =
egg :%5 g v = 5%5
Is) o) s)
3.. 3.. 3..
3 3 s | 3
S o S O 2 | 8o
3 S 3 S c 3 S
Ia) o) Q- a)
39 39 S 3
Ced Ced £ Ced
2 3- 2 3 . 3 23
@ o @ o ~] 2 @ o
Qv O a v 0Od 2 § Q9 04
83 C 83 C S | Y| o2, [0S €
GT = @wC el |S | T | §8 [6:F
C g2 ] o |la | 28 g8
G 3 3] 5 3 3] > 5 P 3 3]
5 Qe 5 e g ct 5 U
Ue C Qe C 9 3} Qe C
) 2 o) g 2 O]
iR, OrRs: 0. o 2
96 05 3 05
. 5. ¢ 2 5. ¢
9 9 te 2
e @ e
gr
C-_
A
33 ) S n-& &)
3
° B
)

3. dcDuROaENIgENOINCED
WECHNROBHBNILMSIYYIV (DUA) 50 Massachusells H1301609 Towaw
cOncianlavngzeoniuBSoldasu uincies):

v dacBugrsegaunoarmaenoyncso smwducenannnv loenils
29037HNIVRBNOINCENCOMNMINNV (C]VST: NMVIBNOINCHCOTLIY.
NOYUEQLTIVTLY. NMVTINODL98), OIFWIOVOCCSIIID CCATB)) F9IVCCC)
2r2NONODINIVHLROBCTD.

V 99luBomnRoarnigenoincEacinivcinoIednsngen. wor

V 5‘)?Uc"’)om»mvaenognc§o?ﬁ DUA mumvs”a‘_)é mmf)mmo
FTUVOYYNTIVILLOIDOIVWE evewaanogncsoaagmv DOIIVIO
(WISISEH megcnvcgavlequanogmsamso a‘vosgwwcso‘lmnnu O
csocjugoecho.

‘ZUBOC’)‘),L)c?oéngccﬂvﬁ?m‘?vwf)"n"?)cdvDmcz‘i’)aéoeuimc‘%om»ﬁomfwasn

o;msoaegm‘m cUUZUZom‘)@msomm‘mlocsom‘)emm

ccmm‘mwggccmmagoanmgno@ m‘l‘uzwowccm:nmgnw::muccma 2900

hge9aciugoecie. eI ILB00ILBLEBDL. BIVFIINN

tmogacdaldth www.mass.gov/dua/worksearch, Wang9gIwaaldsudacDagg
21



£930Ur291199T7 V22UV § VIVTIVINSOTIDIBLCAL2OITVIVIIL
H0IDDINIV.

U)‘)‘DS‘)O’eDuT]?’)D?DO(ZU)QOUNU&)DD‘)SD8‘)QU CMSQS)’)U)‘)SDS‘)QUU)&)?)’)ID‘)D
oty 1-877-US-2-JOBS, mcevcoula Www.imass.gov/careercenlers.

ﬂ‘?iO&)U’)")D“O‘)CCQOm‘)DZOOJ‘DCSOCoD‘)D3 0RWIVCCS))ID, m‘mn‘nmuo‘lm
SZO:?J‘)T)‘)‘DCE)81)20‘)01)‘)833’)‘71)@0(?’)3&833‘)1)28310‘)1) CM&SD’?S‘)Z‘?‘)DC@SDZWO
U)‘)‘DC')@DCUD% JJ")QD’)U)O CCQ"’J.)ﬁOkOSUT)‘)DUDQCQ‘)CSOOJT) 073'7‘)1)1)‘)33
DOU’.).)‘?E)QO Massachusetts ‘D‘)DO(ZU)U)‘)l)ST)ﬁ‘)Ul)U)T)CUl)Q‘)E)QT)ST)%SDﬂ‘)D
C')OC’)3’7USvU)wh)‘)UCCS‘)Q‘)D283U)‘)DSJ‘)QUQOU«&J{))’)‘)DZOOJD’)CSO

mmvaanogncsaeegmmlosUmvencov cvega‘mmm‘mbmﬁomuﬁo
QDZchoo,jnmccvvewwve)‘Zv 28 . tn‘m"q:nmvO(me,uwe,umocegcwanu
SulucooynltmesncHzeguion cca:ccagusn‘lmm@mguvsommomm')
wcdelucgooyn.

mmmeﬂl)mm)ow"1)ng‘maanaom0289memg?omg?oeowmvonu
QDZchoognmccvvevww?w 28 S, m‘wmegsnsﬁenvmvmomaejmm
Zomm@mjcmaegm‘m cca“aenm‘)ognmmemgsv NIWVOOONLDEAO
DI9999299U19VLUENSLCTLNIVANOENOINCEN: UIVEHIDIQENNIVAIY
990099097998V ENNIFYT199999v TR CCETVYOIN DFI2ISIJURSIWI.

Havanelsguendo wardnndecdovdvngvacsooynlndo
Massachusetts, BanHNNIOFYNLILEOINCSOVITVOBDINIVNIVHIY
97V299302991ID.

4. grpr0cS0oINld

mmmaguswm@zuuummmocsoogn T]‘)U)‘)DC@UUOE) ccazbzvIocgo
oynld. wIneInaE U»solosucquoecma Ul $9302900DD.

5. WencSooyn

nIwALIN LWL L ccarcdulatiazcSooin. HaumdINosvongolugcSo
ognmmvmmocsolo duzdczooyncSolovhcBoaInawoners9inee
oo, waweI0a: U,uaolosuc‘_)vqoecma

6. noocug mccn’?aa»vuvqaagmv

>
@ (3

VIOIDYCIYLEN DUA Zocmv?oejo ne»wsowmo meuvmomumvu,jv

-~ g
v

ccyy. mvsvmoaucooa»vaagmmko io&m‘mcevuva Ul Online 209190 m
tloomulumagy TeleClain

7. ¢ccdguen DUA fauuaagcdils)sv

mvcﬁvisgs,jbaﬁoavf)c;innutﬁu&ﬁunvvﬁ%mlﬁé’uc‘j’vdoecﬁa
ul. m‘mma‘)ccague:n DUA mm‘mmogca‘ﬁsasgv @om"u,jvcav
Is9s;V. Ucavsovmw&maus,\)cm)commlosua LJ0?9N DUA

22




SnAU.

2. NI¥IOCND

azcUvccnolo mm‘mlosunmdwc‘g’nq’oecﬁecﬁv”

NIVBIVCHVCHOBD c.uetn‘)Dlosumvmecquoecme Ul cecidrya DUA
C')o:mmvoo*)m‘muusolosucgvvv CSNHAISINIVBIBCAVVDOCLY,
aomwoeejm‘m oY ‘nnm1)O‘me@ccmuaumuoncgnqoecmam
WIGSL. HaawsuMVIIBCTVROBCTBCHV. VIVPHUAISL * ‘Zucc'ajmvmo
soZosumgmvmwoav‘Zuw QuceagmavduarerBurectmody cco":sgmsm
BNV FWCHL WonTiu HrmonerBaBuLIdSUNIVAILCHY. F1oD
uiherecHD cc:azmvﬁ?ﬁmoﬂ’)cﬁvlulﬁ

¢
v
)
v
¢

mumvmwoovmumemwvu “cOu00I06B0” 209119, VIVHASL “W
ccagmw HLWLO0ILEO”. VI BIBYBILOBNBILE0M 1% Ochon Wou
NLHMWOVGVLNIVCHV. VENVV. 8102 DNIVNNTOLINOINUWOFISLYN
89199 HNA0S02INMILIdSLELRoB TS LLBVINOTIFVCHIDEDIHON
NIVIVCHVECLVCNODINOOIV@OL2DINID.
FoviancBocaimdldinareciv @éwovc‘ﬁ’m&wcﬁmfvf)ﬁnﬁeg, wInH
F90908LMVANeLWIBTY 10 S1 VuamduhsenlucasyNILAnSoldsu
H9929n190MB08LI0Y. (@eBLgVBYL. WILADIUFATOMIVOICLEDIHDE
wluccamuooSolasu

NIVINVCNIVHL

ﬁf)tﬁ‘mf):mmoccmv%vc’ﬁ’wéwcﬁuaagtﬁw, 199 DUA 90953210089 nan
wI5290l090 Massachusells 289uniis20N150890 LBIUN CcarNINCBICTL
goeciiouraiogegumiivanldacd wardenseltivin FuNoI0999
DOVCIVLNFIVCHVVVLIOHNFIVCNLHVBVOCCIO.

23



nI9cdon LuNIVCLBVCGVSIBCHV

179991278 loecin & erF999ec
?oem?auva Ul Online | $9lucgdn BH959a9ecin (€159c5uSo) o9
283U)‘71), mnv:svmo Massachusetts Department of

=7 oo iy Unemployment Assistance,
CA2NDONMIYPJNDEVOINQ | Attention: Benefits Collection Department

£ ! 2 19 Staniford Street
loiwareccndo doe | 550 9
02{80V{EN HVLY
wINUgo2e9ui.

2

cwasuuum)mDca?cmuvqaagmwe}ﬁgnnmag ‘Zmooucsﬁconuummocg
saf)eci)v ul 2af)w°m?v?ucqn 0259999 mmvummomeccmnan
cgvmecnnvvcmumvov mwamma?muccconmvmsccmvau DeS0F9,
A0 msaga@ncovcgvmemv ?oemvcewnq Ul Online 28919v U)C')OC’)

0IFV TeleClain

NIVWLCHL CIAENIVIIVYIVNIVINY

ﬁouwwmﬁoﬁo:a"‘_)?moémé'umvécm”jmes"'u ccnwmvé'ﬁ‘){)‘mm‘wao*w
029 ‘Zvcoma mnacgvaoecma msajecmmvm&)c‘)vqo&)cma DUA 19
‘quwgomcwaUai)‘nv ccnum)tmmvs?m?nmnlosucgnqoecma
Q92001

v 2999901900999999 WB2IN VIO
V' PIDSLNILUNULEIIN299VIVDIY
V' NIDa9290299391925DENIN N su WgED, ccldn msc.uo

V T)‘)Di’il)U)JUT)UUDU)T)@‘)D’)UUOE)‘)‘?D2‘1)90 U)QOT] U‘)DD’)‘)‘_)SD 200D
8‘_)3’)‘)1.)0 T)DS‘_)E).U We CCD‘)’)OO%‘?‘) CCoe UDOE)‘_)‘)D@D

um)sf)mo‘Zam)g‘ZDommvaUncwaccagonavmeosocgvaoecma ul
ccuus?m mmemgmmemmg?monmﬁoeomegmmwmevv

N Umauccuuweusagsgv:ne)ooumDsimmgssvmeasngccun DUA

[0)]
www.mass.qov/dua/fraud

v Wwnmrgreconmusinghcd: 1-800-354-9927
\ Scwoma: uifraud@detma.org
N 2yvua: Ul Program Integrity, P.O. Box 8610, Boston, MA 02114

6. NIVOaUMOV et

mMuaneuncioSuniniolucbegiv

24




1j2 DUA diodvnnlooauiandBSoldsuciugoeciio Ul tinnadldsulucsg
mMuAoSoldsuciugosciocingIodNnsngen WennuaLNyoNLHBL
OIEINEY

w)Dmagevm‘nawsvaajmwww% 10 ©L vumnovmngUfjm‘Zu‘Zuccaj
NIVVL. usagow?vmvevmvamav mvmmocaquvq Ul Online 2891m9v
CATOLNIVBNOL PUIVIIVIN2IVHISOI2ONDV CCQuﬁﬂU)‘)f)ZUﬁuDU)‘) DUA.

Dyregaziuaenivgne. mmsmef)mmgg‘)D‘Zvauvumommulmaon
tm1)magsumecavmvmecgw:qoecme?vccmn £9h0 HamancioSuninioly
cuagmveegmvnnoumg NIV Ulosucgvaoecmssmuevmommwdoa
c8acjugoectio.

Nuicgov

FrmweunsvniwdodvnmialudBendy. vmwadsumudpsunmldsu
MVYNBV289UWIVCTLIIVINENTOVINWECLNIOTOD. chHBWICLNIO
govldsunivanevaegum. SuafinNidocodrciecSoninlagon wox
el dSLILECAYLENSVLH €209 NILINTOLTNCSOloLTVLOIE
noalunow (Review Examinerc39a¢30nImlagonangacuuciymss cor
m‘;g?mavso G999mmulazon. gnootibonareenmuciodvlacivae
Snénzen Symucentsn wardyuildsulunmulcson.

eENOOWNLWOY (Board of Review)

fruindciudinercioSvesg@nootivnon. B 30 SumIncoauGin
1999N9VNFIHITOTLVYL CBOCEONIVOVSVLINTVENOOWNLNOY. WIVBIO
ATDUDVUINTVENOOWNVLNOV Zoembﬁﬂ?ﬁccuuwsué‘)s’%géamsucﬁu
2999NSNIDLIHNILHLASL BloenIvcBadLY Ul Online 2899w,

T]‘)E) 2817 D')OOLOULOODSUCS‘?T)")DSU)SDZO&)’SD‘)Q V9. e)cDE @“csomvmoavioe
?QCSD’)v 3‘)1.)3’)9 DU)ZOSU’GD")T)U.) CCD‘J’)‘J’)‘)DZC’)%OD QOJ.)U)‘_)T)‘)DZC)%ODU)T]D’)
U‘).)U)‘I)ZO U‘)‘_)E)‘_) 153817 D')OOU)UU)OD?D 3‘_)3’)9 Danmvwwccnnlmzovcwa7mw
T)OOU)UU)O1.)S‘?L)‘)OzOSU?J)DC&)J)CC’)J)@‘73’)&)‘73’7301)1!)7)5028‘_)?1)3’79 D
O‘_)T)‘)O cD2OXVENOONLNOVOONOIIOTV. l.)D'?‘)D?U)E)‘)CCD D‘)DJOT)UOU)
8L081)§)‘)C’)OSD1)7‘)3‘7DC20-

T]‘?é) 2817 T)OOU’)UU)ODU C’)CSOUSUCS‘)T)Q DZOU)@‘)Q DI, m‘mnmmoamaum‘)

:3‘)‘UC202,0 CMBSJDSCU)J.)CC’)JJT)QOD’)U@ ST )’)OOU)UU)OD ?U)CQ‘)
www.mass.qov/dua/bor.

Soh luniwdcTocctvzeguiv

T]‘)U)?l)(’)8f)3’)‘)1)J.)ﬂ‘)DCUDC')OCCU)D(ZDQ OU)’)‘)DSU)SD?OT)T)C’)‘)U DIV
U)‘)‘UC")B‘)’GDOU)‘)T)‘)UCUUC’)OCCU)D(ZU)‘,ZOCU)‘)(ZOE)‘JO Aoccnvhsuer VOIOMID

T)‘?DCQST)?BDU)‘)‘U CQDO‘) NLPIVOOID Q_)G?inwU’DUSwLTQD £709rc0DIOCND
25



‘chcnmw?vmnououaajmvamav @i)momm‘)swmswmwme)aow‘lumaj
nvaaf)tmb magmbsuwusuwvmgnomw?omgcwaeaowqoecma (BH
ccun DUA U3‘)moccvummoccmn?owg?tﬁlo

£90377V2991VIVODIV FCIOCCVLTNJOZDINVNIVBNDVMIWCVNNIV
lezow Guaeuznootivnon HeYlAaSLEFYI02IN DUA neviiaraIee9
03INIVCRMV.

7)‘)1.)88328«#).)J.)OE)‘)UQ?’)‘)D!DD’DOQS?D’)UD’)‘)DUQD?DQS?QwOUﬂ‘)DS[ﬁSDC’)ZU
D E)ODT]?’)Sf)U)‘)U'UOE)Q‘)DC’)ZUD

:dUNIMWICTOV 2LOVHLVLENOONLNO
Department of Unemployment Department of Unemployment
Assistance Assistance
Finance Office, 5th Floor Board of Review, 4th Floor
19 Staniford St. 19 Staniford St.

Boston, MA 02114 Boston, MA 02114

@979 Ul o1 e

1@9MILULNHLUNIYNIVEWO
MnannNIFdsucugoscie Ul taner0a:iSalasunin
goecdietIUrNLI2HWIVLIN DUA cd‘m?s)gmuu ﬁvmj
NIVCCWO (Medical Security Program, MSP). 'r]fnmm,)so Ib}S)

ccouaao9o2831;)‘)1)@»2osomuqoec@acosam‘lqmemoo
SouningawIL § §919999119MVC0cios).

661)6’)‘_)@‘)nmv@vmvs’”&géaaguﬂm vavazlasulolegzg ccor €9

So9Iv m)namuiagmvu HVIIMIVCWO. WlazwI ot msai)zumm
aai)iai)mv MSP aw?mauvn‘"a)onovmonuwnu ?m@omvu ‘m)ssa WV
20690. (WO anacmquoecma MSP, @i):si)avmsa‘_):iwwnmcsom
coocczo?vmvmmcsmlo mmvuZosuqoauviagmv MSP, '«og?mm‘) 1-800-
908 8801 cwesagace‘)

CU)SSJDS‘.C(A)J.)CC’)JJDJOT)U MSP, ¢&9 www.mass gov/dua/msp. *)

{@9nIVIENIONMVENSLSYL

mm‘mmegmv,umns“luncwa?m”losumwmggmem‘ltm v
£902:D30l0SLEVU ML OlOINILIEMONIVENSLSD (TOP) ugzyy mmag
ce‘)so,umvwnaus»cmucommlosuaww»o t@9man TOP sxnenolviweccy

26



N DUA emcoDmvaanmaogncsoaagmw T]‘)U)‘)'DC")SUSvUDS‘_)ZOQT)‘)DOO‘)D
mvuﬁoawcwm 72550. mm@usumlosucquoecma U!(ZD2~lenC2‘)SO,L)
NIVENSLSLH DUA au‘).).,uo VONVL. zagmv TOP @vevve‘)o?mmwlosu
mvaummecomcquoecmamuan 26 2900 (CJR08CHDFOI2XMLICOI)
cvagmnmvwnsusn ‘Zvammcm?sasgvcmucom mmaumm)aglocnn
cgavZesucw% nusmsusm wccuN DUA U‘mevmemmvwnausuaag
wm.

mmvmsg3~mm2csamvavmene)comcgvQoecmaasgmw €2NIIYSOY
2%7emcovemvomvquenogncso VIVAIDY:

V aanm‘m‘)vcJneUsmnlosua"v.\)om’«)"qoem)»mom'msvouo*tmoo,jn
cSo- QS?‘)T)‘)DQOE)CU)SESSJDS‘)QUUvC)OJO & 19 JobQuest gonmalenIw
cdnaus,uu) WWWw.mass.gov/jiobguest.

\/ U-J')SU Ccovﬂf)@')sejsvm)T)CQ.')SOD?Qﬂn?usan?on‘)b&’nal)su 5‘7902
J.)DCU)JJCC')JJT)QOT)UEE)?T)‘)D mOlﬂS"UDT)C?')SO.U (cha‘)
www.mass.gov/dua/training, 2mm‘)31) TeleClaim § lUmIgLOIFLUEQO O
NEQLI SUSo Hosvn92e9eSegsruinciagc SunInsysIuEe I
CUDG?JCSO%‘?CQO-

@
2 gigugmom
JuoIqUUEQOJO (One-StopCareer CAREER CENTERS
Ce n te r ) 50 Ma SSa Ch use ttS A proud partner of the amenc/aﬁiobcenter network

Q¢ UUSD@‘)‘;}UU £0)0)O (One-Stop Career Center) ;:)c) Massachuselts ccoVCaD
290 UrNoLHBVLOIFVLOIFLULQO O cqgmgsﬂvmooo FVOIJUUEQOYO
‘mevuomumonumvmggv1)mqoem‘mmcvvmnqsnm‘;ogncso‘lv
FHWIVCO0SDLNTTOONTFLIBFISVUIN. WEINYIVFVLEIFLIOOILIHEHY
Hargoeltunnldsunive199wdvlvs.

FVOIFLULOJOTEHTVOIYINYIONIVVINIVINBVCILONCTHINOD V9D

v mvgoeciislunivgenoyncso eno
v 201NI099cCE@OIDIJU
A oadh oo e oo oo f Search
ol cBolcbogosuindrcBunngenoyneSogniuSohdy |
0 G
v negurguSIL vaTsoNLENBNNIVIENOINEO 39200 «

D'WDS‘)IA)‘)O ﬂ?DS‘)i)CE)SQ‘)E) CCQw‘J’)‘)DZJDQOvle‘DOO
\ 3’)‘71.)&53’)8USJ)O‘)D98U&)OCC’)2D&)DT]‘)D

Vv Temolunincgenlegriunree919m95999999EMOrRIOB0ECSI)I.
NIVUENIOSVILTV NI CCATNIVVITY

v 2puuzqiunyonuaxmooyncSoluiodo wozlvetiv

V 950 WEeINB L BR08NIVYDNIONIONIVENSVS LHCTVILTL

27




N m‘ucaacni)m‘uUomn‘lvmagauwuemavcavm MIVUENIOSLTEEVN
990, U,uoouoo,umeamomo mucdacoducdedo. oS, cdogccn
COTINSOCONEINY cwvu?manmm?a

'
Q v

Qo?,ugcsoogmc.uvccmngﬁgnv?vccmzusv cwsaanm‘)svaﬁqume?nmm

Y
o

‘chojmeaemvmgaagu,\)auv B 1-877-US-2-JOBS Hcdacduly
WWW.IMass. QO\/ Ca'ee'(,e”le!b

8. 91 IVNLINTIV

1. gpmldsuciugacgunivivieenoyn. C
gaozrvoldsuciugoacis Ul ‘chommonuu”

LucHoLnNNED. mvus‘)molosucgvaoca@mvssno,j:n cc;)"cguqoecme
ul svoue‘)moo,jonv mmmu»solosucgvaoecme Ul cBo929mgug0cqe
NvesNo N, Uningoeciioesgunaet nneume‘)easnwcubcomcmmu
GJ‘)DOD8‘?U)OU)U’)‘?‘U"q:r)C’)OSOC1)83@‘)D’m‘)DZO'SUC?DQOCQE)T)‘)DS@DOJDDD
mcgvaocaemve8nogneajmwcc.\m83?3:’)‘)vmvaoUeememg?mwv
RINUYNNIVSINS996930cqe VBFVIS0. WIVSINFTIINIGSLCTLFoBCTD
Ul $mdueaiooyoriuiiviauldsuctinsocgoniveenoyn.

2. cgvuunvsgau cHLLILIVL B cpvmcvo BduniudnunimdSaldsu
ccozcyugoece Ul aejaee)mu”

cgvuvnvsgauccawcgvmcuou.ucovn mumnumv»zoZosucgvaoecmer
99990029919 ccvolonmw. cquoecmaaagmwef)oaunnwvn LM
cgvmmvmmmZosu nancivgccagLeN DUA Hauanmd9asucudanw.

3. §oluycSooyneeygeslofinciody geedSoseacdaciugoeciie Ul 1?

mao?mognaagmunnmoog uIweI0aiSolosuciugosciio v
smmoZosucguqoecmacm»muousmummomuuogn‘lmcsocoe Dlosv
cgvaoecmemgzovsmu8‘)mom»o;n‘lmcsovsemmao?mcmucom %0
@moZUccso m‘mmsgu aunumvmoQoiui)ognoi)mi)nae 1/3 28‘_)20?»‘_)
0JN/E9979cDC0I209UII cwa?m‘losuci)vqoacmamDovmzo LIS IS ETo)
Zosumoagaai)mmusvmomoavmvolo @vnowowmmlozwwnaci)vaoe
chie.

4. 93n0CALCONDEVNTILANILCGVgoBcHie Ul 2832"8&)&1)0‘207

tm‘umagcc«aguanmmgmgwoaagmwnavmnw‘)s egcavoommg
200990) uazmoI9eIRORWIVCS0OIN Eoeusvovmmgvva Hn99ec10
ag?mccnmmcom?o mmgoo»eaoaagmmmagnmcaguan?vcommsaga
cs‘)cgwaoecmau 4799000 ©797901g9N07 1/3 209cFugoeciiouza1991io
2091199 sg?m,umwmnzu?ommiom?wcgvaoecmaaagmmzmuavmo

5. maaecsoo,j:nsucm)')m.usvmmgmnevéeavcquoecg}a Ul, geerat
28



svmold’s"ucﬁ’vq'oact?)e ul t‘J’):)mnéivmcéoo,)n%vsoccé'oo?

m:me‘)csoognaai)mbsbsonavUmvaoecmaavtmo (U’Dﬁ)UU)f)Q‘)T)U)U)‘)D
Zosumnaci)vaoecma?nmabmm VILFIWIOCTOHLNIVSDI2209UN,
mvucom@vsao:’m30030‘)1)9@&0)828311)*7D‘vavlosucwqoecmameg
cho. mUm1)Qoecmaasgmvsvso?vauvummD&){)csoogm) uIVCIDY
3le)3’)2Cf)DQO€)CU)8<ZUl)83‘)E)f) ccoraBnmcSonimcoSunmolendsiv
nawBSoldsuasyuin Loedylgninaggulvnoigegunon.

6. T]')28&)887’)9‘7J’)UOSOU”QUDZ&‘_’)&B&)C&)BlUCSOO)ﬂBD CCC')U)f)Q‘)T)C?.‘)

UQSO?WZOUOU T)T]T)UOB&T)Q‘)T)O)T) 2899"5?»702050C3DQ09CU’8
ul U'7

Hrvwfindosenaini3solulgegnon oz s"uﬁnéc‘ﬁ’uéoecﬁs VIVIETN
883220‘)S"Ul)83Q‘)E)QD‘)E)@‘)QQ@?lD‘)D?DQO?ZQE)” 15 cGondg0. NIl
Suzeguina fnA0SuNniodylgoyncSolvigogenn cG0030rLNIY
479990 ccareranglucDereniresrgdulugoglaer 12 ma 15 (Bevren
C029MNUNITTIVNETVROBCTS.

o

7. 28am:agé?vauuovmvcoucsomozng?tm?ochucmeagccmw,j‘)wmo

ccmUmoowu.umasu?og'a'mmomochucomsegswcoev Uzaln
2ee>m:aglosuc'_)vqoacma Ul gudn2ensiuNnLNILDTO caKcugoe
c@e Ul 2e920007

mvusolosucgvaoecms ul cc»vag?zmwt}o?@ ?vabemvo‘lmmmmsg
sf)mocsoognlo muwaucsoogn cca*ovcvvqusnogncso oInd
w&ucsoognav mumcvvmnqa'ﬂogncso cB2999M909099cBLVINNEHO
Sonchozeguin, BIne10e:bIS0ldSuciugoecBocBucdy

8. aaacaecsoo,;mj?vooev- 289@=9véc3vqoe>cge ul eﬁs?
HugncdocSooynglndodnciiniv. uansrcbucieduninsegzzeguionne
00D

9. genfindoeenamoynzenglutvhy. Seuzrvrosruinaciugosciiold
H?

Serldse m):nacgvaoecmacczo un@i)bwnm?awvcomm{)u NSO
228‘)m‘)vsvmoc00 ccor306 TV 2:0099 8 B9ELHLNMBNNID ot

FENIVENIVWBLCE00IN2891ID. NIVESY22e9uILccLLD I aVNoITILIE
gloynciugosciiogegnion BauNoatnivgosciiogeniinarSngo. ¢89sn
ise0non.

10. goticciVWtcBoyTrmEs0. geedSaldsucjugosciie U 1?

m‘mmagz msga»vejgewmmvlosua yerolvcSooynlusrme308199n
0199 MIVLNOVVI® cwe?m’?osucgwqoecma ul.

29



11. pedclinciogcduninclncoarivgoritolugoglostninsegaciy Ul
209890 2oen0VE0CVOL0?

ﬁ‘)lﬁ‘)bf)md‘)f) cc:auOqanmaognc'goéﬁg%i)é’ﬁﬂﬁ E'J‘)s"aﬁ)éc@mwé‘)ec“j’bdoe
B9393V27MNOVY. (JBUIVIHTVHINNIVCAVNIY VIVNTIVIOSDIZEINIV
secugoecdesnsuerBodly.

12. gpe129919WIdFduciugoaciie Ul g2e9geen)?

CCOD. Urm,Ué)m,usucooaaumagmewmmeloavoon TVIVNIY cc:ouan
:aomouci)vaoecma Ul 29919D. DUA UmnCQDmeo'?ossomw?uuo SENY)
cuaswwnacquoecms mvamawsaga?mmmsﬁcgvwmmeloeu
Qowmvmg CQE/P2VI0INCIVIOBCTHDUL me‘)moeegm‘m woS290ld
‘?1)oonvmvmgccuvmnce‘)?veomv 10% cc¥ w‘)sm@Zoeuzocwvmnca‘)
B0 5.3%.

13. gpoarclnciogSuaereciuaidysQanluguildsuciugoecde Ul U?

)9 DUA L3S0 ccna)19InwrccbNcHL9SL895MWLOT 13905 VE9339Q
QNCCI0. (JLEIDJIQRNVVATNTINCEIINCILIOBCHD Ul 2091191

14. gFnSogegdes wardeedonfintosenamoynlucoanyoniv-
lweovargegzcdrciuaomndyn?

U)‘)‘DU)‘)SJED‘)U3‘).,U‘)O58‘_)2ca‘7c31)800‘).)1)95‘);)7)20w8b)‘)1) az»oowm?mmv
339QNcBuALd 25‘)1)‘)088‘_)2C8‘7C‘)1)800‘DDQJ‘_)QT)20 m‘ma»magmvoumo
Urng96n cardncdonlcnogeggnuian iucoartivangrmdinaciugoscieo
(WOS892c89chVBOTYVIIIPIN.

15. arcluecvolo hviesgeegessosumusesciugoaciiossses?
mvc"io%vﬁf)ﬁoc@agﬁvmoﬁumwBSOZS’é’UQ&gmv@xﬁncéogg?:ié.um?)
o9 Ilosum rIw®19299umm. PUILDSOGSL. Uwe: 2 3Son
aeciugoeciio v, covcs@ccmm‘lucommmmvnnwumuuzoZosu‘Zvav

vouMIeYeD ciylucoamurenafnnmialusecnuBgugos
Bothuinmidsu.

16. arcUuccvolo chacjugoecdie Ul 2e9gsudoly?

ul ccbv?agmv?tﬁc‘ﬁvgioec@aé'\omo. DVFIHLONIOPYCDLYDNMIOIN
Soluvvh ccorsngINIvgenoyncSodnn@ye9 erurilasucjugoacie,
Ul guer3uutqoyossiicliogoeuin. Uime)ovzoe‘lé'mmbfm‘mU)‘)E)gs'hgl?)
fmm)afﬁoe31)a')Qucwaaoemw?vmuaano;n?m) C9CCLVOIMNIVOIN Y
Uu:onosuchQoecma Ul 8ndlU., ccmmmaaomusmlosumvaoe
cg_)amnuvmwoegwavagggo Massachusells. @i)ilmm 211 G2
www.mass211help.org cg)acaﬁégvcﬁbcﬁu

17. weccn DUA gnpraqoegeeqononcSaldt?

30



e)owQ'oecfiaccbbf)?lffe;):mmaﬁuUzqogocﬁgc%e;hﬁoﬁ’o Massachusells. 19w
FIVIOSIVSUNTENIVIENOIN UL, RENENIONULIOINIVENSLSLHH LYY
ccouqancﬁgm1)Uumo§Usvuﬂngm?vuuad’vcdmm‘mmw
CUIIQUWESINDV. F)RCEISOLNIVTIVTVIZDIFVOIFUWOSIVSNJOTIVL

U)‘)T)U)‘)G)T)‘)DUQ?’)‘)D(DJ)?U)CMSQOE)U)‘)D?DT)‘?DQSD’)U)‘?OJ‘DCSO U’)CQ‘)COUZQ
Wwww.mass. gov/careercenlers

18. BNO3INIWBWCEIOTISVINSLCHIN?
DE33020MUNSVCHIVEIFFVDIZUUQNOJO. WONCEIWDLFO®
@OUNSLNIFOCIHINIVIONOINCEN. BONCCLVLEHVNIVAINIIVIOVUNEAD.
GNEVUNTENIVIDNOINCEN CCATWONTVIAICBVIOINCSO. NIVVINIV
FFVVNSLENIHNCS OBV TLUWILBWOODLTHVDINVIVCIDINIVZ2DIINSL
.

19. gpvarUyucan PIN Gioziowdingeggeeldcnolo?

coUyncan PIN S950mucdama TeleCerl 2o9uan. lnm) 617-626-6943.
CROUILITOWIVFIL Ul Online, §rewIgcccicdon “Forgot Password”, (oL
7170 SNIFIN0IVUBOLW DY (3DNITVNEIV L.

20. geemINDoINCSOcAHLCO- a”ea'azﬁomvs”egécfju Ul ge9geeccnolo?

mtmvmagvaomvssgaaagmm @ge}ocmmnacaamvmecgnqoe
cGio. ?oemvuacaamvm@cgnQoecma mvsageaagm‘m@mo?oeaomu
o,

9. exihLIvOISL Ul

299~593§9m03c38n
gr3mimaeloluloe: F9010VI0FIFOMIVCOIVEAHTV. LONTIVCODIFMSI
lovggovie movm»wnm?qaagmvsaga ForanddSoldsucugos
o cusm?q’)l:ae) 8998902091, (ca¥PY uzolosumm?a’?o&)"avi)ai)
tm‘_)cos:n DUA a2 D83 H50es00: w50 cwamozvmvoci)vaoecmaaai)
1. LENVL. VIVSINDINNIQLoerS79891IcSon NIy
conz :s'mmcqanZomz"ccog‘lmcmvmm1)ovci)vqoecmaagzoaagm‘m@"cwu
Bueagiee 10% Halaloers7989119cdond.

NMVBNSY

mMusenIvltgon GnvuwonsuONLNILAOSVNNISolovhy NIWeVeL
2109:nyoNLNILISolaSLiugoecio Ul 2991w & 99001 uoe
@oiIVMIINAISL.

67979J:C20ULHI9IN0

309029@‘;.Unowwmvoioeag?ﬁmvovcgvmmgmgwomme‘lm‘?u
D 5990889939

31



cjugoeciiogyyo
’sD‘)‘L)ODCODQOE)CU)S3‘330U)U)‘)"L)8‘70’a)u.,USOZOSU?DQvWO?QUD?DQO@CWSWQ
mvm1)C')aUs”m)af)mnem1)omvmv»soZosuavaagnom‘)@

loere')')eg
lowr 52 290 PevmvELTNIVLoucHs.

Unvgoeciie
52 8930 H929MdLHDELLIIgee9NILSEYS.

o

Lowzcoommgosciie

mvovamosf):sommvmmolosucf)vQoecms Ul BfncoSunadolos
mmmumvovcquoecmasgsoaagmm‘Zmmvovcgvaoecmauumaﬁmo
20U mvovamoagaomwsagammdoscgvQoscms Ul cHn9Iw0D
cc3n 30 @aiio. Sviamong9goelih 26 eaoluazmonloernivgoe
cGoszmene.

Soihmald

SGuiimNSluazmaglnivgosche.

SuBBSLDNY

J.)DCCJ.)DODU)U))’)‘)DSS‘_)QZS‘_)U)‘)DCQDC)D DCCJ..)‘L)OD8‘7U)028‘_)8‘)U)OC')‘)J.)COQ‘)
U"C?MDiﬂlﬂ‘?DlOﬁ“Ul)D’)&CﬂDQOE)CQ}&v

S3810)5)

omMaunyorLMVISoldsSucugoscdstictululdasyuan.
Svonciugoeciiogyzgo

m1)ovcgvaoecma3930mmm3‘>molosm‘lvz woTnwgoecelovhy

n3oldsumgniuciy

mvdSoldsuciugosciioiidglgasmg war/Bilovrcomiivioncdotina1999
Tw2:mo990:8998

cJusIBCHL
GugoscdeiiciuamoniugoncdstivioniSoldsumuiione.

cquoscmamgsov
cgvaoecmemveenmmvovcquoecmacmumvovu 9999102991170
Ho9ammavtnsSucguimaldammucEoondcdncosrzeguan.
NIVMS999OHLC0D9
mvc%o053')ﬁaendvﬁo?mc%oo;ncé’wcomanzﬁeagtrim @ NIVII99I
Hloicjuiisenorsovi eIl inn:@ISvth9erho2o9NIVS00INCAHL
c029.

caNuULa9¢)o (PIN)
32



cij‘umecfwmg%c{m?msﬁm‘hazQeao?tﬁwﬁvcéﬁcﬁgggvﬁgof)’umbgagé
299117

loer87989¢06
%2mmoﬁv:gomwcomuxc‘?)t?mﬁevc?m?)ﬁcébi)ﬂ?g”esjmus”sgéaegtd‘m,
NIWSe92cc VB9 IFB19719NloSLIVITMDIN DD
CMOGV2e9NIVHNCANIY

cmocb‘m‘})uhvme)cﬁvcémdﬁggm.

2EMOUEN VT (SSN)
Q:tf)’oquc‘?o&!’vgogoct‘i‘)a‘zgﬁvmvmcﬁvmvgegéc‘ﬁ’ugioecﬁ)e. UrLonn0
2x0yLU 1954 28923‘)13'3')9’)vcﬁupwé’oww?vaagé’onzmvmj [Federal
Internal Revenue Service (IRS)] £ 26 USC 85: 6011(a), 6050(bh), 6109(a) N900
0 DUA S92cB90:ii0uruggaulvnivdaciurivniwseyecfugoscio.
TeleCert

Q:GU?U):3::3’1)%mvmauﬁuz“f’)?ﬁci‘)agagéc“jvq'o@)cfjjaméﬁam?)o. TeleCert
TocBLWIFISIRO T WIFITECUD.

T)‘)Ul)')O‘)f)f)‘)l)CC’)J.)COQ‘)

mmommwulocsoo;n ccos Ulosucgummi)coe mcsoognveenovao?m
o,jncm.ucom ccor ZOSchuucnumuoucgvmf)Zomezvmo‘lmme‘lmnomw
Ul 28930

logmulanioniwansusSy

to9nIviieorer0lnnInS)ceELMLENSLSLEFIZL BNIVSNTIV AL
tonr0299uanuNIVIGSLNIVI9)VEL LY.
89999

[

CILUYEDOWISLAINVIBD99 20LWYCHLCABDD. CTVLIVLVO. BIPVEINCR.

bord

2970U180299M7VMB999VHUVIVLVIOSVTLROCEL. CCOINBLIFTVSI2NNTO
dwnIudFoiiarctnc@elldsuciy Ul luarmoiglnivgosche.

° <« 1 @ ° <«

FMOVCHLFOBCHDULIDIN0

oncgugoeciie SncduiuaoTYLFIVLELJWILNS HiulanDSoldsuly
CCIDEDIMN0. HVCNINL 50% 29969999T2CIOUTDIDINOL299UID MI9IVOD
9950 Uza0.

10. 1999¢22NNIVVINI;

191990 WENBVAUBFIFVNIVTFVLIFTYLAIVSFINIV. NIVAPOVIFVIO
33



6 (€T HOIVAIDINIVAIVNIVOINIVEV 22BN

Ul Online

2909 www.mass gov/dua clwec2actigingeeguin. ¢30509M0 el 500

t09cqa 19 10:00 Tw9ee9.

T)?DOST)‘)DU)‘)‘)?U)Q”SVU
)V) TeleClaim:

N §olugcSooyn: SVAVLISVIN. el 8:30 Y09cR 9 4:30 S99,

\ Y 617-626-6800 Yoebicgee amartiaocao 617 § 781

V2 1-877-626-6800 doedcgwe 9mnaztioceo 351, 413, 508, 774 § 978

F13uNVgoecdieFSVEHNIVAWNIWLIGBY:

N 711
TeleCert:

V 30w9cE0o3n 7 BOeato ccci500 Tugcin v 10:00 Ln9cco.

\ Y 1-617-626-6338

F9903n9 PIN: T 1-617-626-6943

5‘)93’)005”1]‘)1)"3’)')1)@‘)90_‘)1) W 1-617-626-6563
U)‘)‘_)CO&T)T)‘)DUQT)‘)D?OE)U)E)

IuianciegNI:

NIVOOV:

duNIwsSe92

$992/U0ccUIMITINWISeld9n
jv Ul 29919D

cGodvnivsey2eegun

Uynecugiies

K]

Uynccugdtinanareciu

ca‘)uuq Ul online U) www.mass.gov/dua U) n 1-
877-626-6800 Yopbcgperamartiocan 351, 413,
508, 774 § 978: Hlw 1-617-626-6800 29MyNz0I0
208D

S992c89Mm7998c ugoBCHOULH)
2900

c§')0'1)§ Ul online i www.mass gov/dua G ?mmf;:m
TeleCert ) 617-626-6338 (mqsvagno ccEIECUD)
7 Bheatho cced 5:00 2wgcRa ma 10:00 2w9ccoy

No0cB9YFENIVENIVIBCEGL Ul 299
HLIY)

c§v5n§ Ul online $h www.mass.gov/dua fjj?msj‘)e)
NOOTETIVENIMBIVCIVIACT 617-626-6563

Uynean PIN (canu99cio) 299190

tge03mw PIN (D 617-626-6943,
7 DO®90 ccer 5:00 ?.,cha') m9 10:00 ?,U‘)cca‘_)

34




22VNjoNULNIVFOBCTDCIIUENIV
2890 Bgrminc@Isonlagni
U DNI9NIVCWO (MSP)

€29%9 www.mass.gov/dua/msp @?mmqiajn’;ut}:ﬁu
VIYNIVECWO D 1-800-908-8801

691907077V NIVBINCTLEIDIIQRN

tumIzeciuaIdy)Qanticd 617-626-6393

39NN

UrNaLLLLB LSBISILNIVIININIVBBVIB2
DUA i www.mass.qgov/dua/fraud fjjiu)m-)z')e)dom
C99NIVSINGHCD 1-800-354-9927

HRINCBISOLNIVENSLSLHOSL
ornI0

[y @ Q
€29 www.mass.qgov/dua/training @ZUm‘)qDa‘)Quu:Q
oyolovh9

22)VNIONNUNIVOND VMWL)
nMILIcFon

Socmviegnivlaigovd:

- Boston: 1-617-626-5200

- Lawrence: 1-978-738-4400
- Brockton: 1-508-894-4777
= Springfield: 1-415-452-4700

221)V730PTVNIVBVBLYIOFVENOO
wonow

c§‘) www.mass.qgov/dua/bor
& 2 617-626-6400

genmaguerguiielnuo

C§‘) www.mass.qgov/careercenlers
& qn 1-877-US2-JOBS

ccuoLWBY P2594 Yuyy 6-13

35




